
Business can play a vital role in protecting human rights. 
 

Tanmeyah JO, Partners for Good, and Kingdom of the Netherlands held Socio-
economic rights of MFI clients training course to raise awareness toward the 
employees, client rights and show how much it is important to retain the clients.   
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"There is a powerful driving force inside every human being that, once unleashed, can make any vision,
dream, or desire a reality."

                                                                                                                                                                 Anthony Robbins

July 2019

Vitas Group

Vitas Group was founded by Global Communities, a global development non-profit 
organization, and shares its mission of improving the lives and livelihoods of vulnerable 
people. Vitas is a market leader in Jordan, Lebanon, Romania, Egypt and Palestine, with an 
affiliate in Iraq. 

Vitas Group is a for-profit holding company that operates a network of microfinance 
companies, predominantly in the Middle East. With a +20 year track record of success 
lending to micro and small and medium enterprises in the region. We are a unique group of 
companies and the only such investment vehicle for impact investors in the region. Over the 
last 10 years, Vitas companies have disbursed more than 1.4$ billion to over 535,000 
customers with an annual default rate below one percent.
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Success Story

Imad Nafooqa has been our client 
for almost 3 years now, and he is the 
owner of an auto repair shop in 
Aqaba. With the help of Vitas Jordan 
he managed to buy some new 
equipments for his shop and expand 
his business. Vitas Jordan always 
seeks to provide its customer with 
financial services tailored to their 
needs. 

Imad Nafooqa 

Financial Indicators

  Vitas Key 
Indicators

Number of Active Loans 
26,116

Value of Active Loans 
$64 Million

Percentage of Women 
Borrowers
%40.60

Percentage of Men
 Borrowers

%57.30

Percentage of institutions
%2.11

Number of Branches
17

Number of Staff ( male ) %
%55.70

Number of Staff ( female ) %
%44.30

Number of Staff ( total )
296

Vitas Jordan Events

Vitas Jordan participated in an event organized 
by Jordan River Foundation at Irbid Chamber of 
Commerce on April 25,2019. To inspire youth 
and women who have their small business 
and/or ready to establish their new business to 
become more entrepreneur and to link the 
project beneficiaries with the MFIs.

Three main activites of the event:
1. Motivational Speeches and success stories 
2. Linking project beneficiaries (SLGs) with MFIs.
3. Bazaar to exhibit beneficiaries’ products.
 

1. Irbid Event

2. Ibdaa Tent (Ramadan)

Millions of people are starving and forced to live a life in the absence of basic amenities. 
They do not have food, clothes, and homes to live safe and healthy. Whatever caused this 
situation, these people are humans and it is our primary responsibility to help as many 
as we can.

Vitas Jordan sponsored an Ibdaa Event tent in Ramadan for poor and orphan children.  

Where the dream becomes a reality
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3. Ramadan Aqaba Tent (Gift to Life) 

Vitas Jordan and Aqaba branch sponsored an event in Aqaba in cooperation with the local 
shops in Al Sadeh Street (Gift to Life) for 800 Orphan children with special needs.  

4. Eid Al Fiter Celebration

Vitas Jordan Celebrated Eid Al Fiter with the staff, Happy Eid ! 

Certification 
& Training Course

Social media is more than a marketing tool. If people don’t know about your 
business, they can’t become your customers. Social media boosts your visibility 
among potential customers, allow you to reach a wide audience by using a less 
amount of time and effort. 

Vitas Jordan was honored to be certified as a market leader in social media 
usage to expand client outreach by USAID Jordan Local Enterprise Support Project 
(LENS).

Socio-economic rights of MFI clients training course 

Vitas Jordan Events

Vitas Jordan EventsVitas Jordan Contest

A social media contest has many benefits when done properly and effectively, they are a 
great way to give businesses a boost in terms of awareness and connecting with your 
audience.

Here are some of the benefits on how you should consider running a contest for your 
business:
1. Build awareness
2. Build community. When a contest is run effectively it is a great way to build a strong 
following base
3. Increase sales and engagement

 

KPIs for the following Facebook 
contest campaign:

 People Reached: 16,056

Engagements: 1,914

Links: 900

Likes: 232

Comments: 100

Shares: 113
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Contact & Visit Us

Companies across the world implement policies and procedures to adopt a 
systematic, do-no-harm approach that integrate responsibilities into their daily 
operations. In practice, companies are expected to know and show how they 
minimize harm to people.


